




























































APPENDIX C: SPECIFIC COMMUNITY LEGAL CENTRE EXAMPLES 
We understand that many community legal centres have made separate submissions with descriptions of their integrated legal services which we understand will be 

considered by the VLRC as part of this inquiry. This description services is provided by Moonee Valley Legal Service (MVLS), as they did not make a separate submission 

and have requested that it be included here.  

MVLS provides integrated services along a spectrum of integration. MVLS’s various approaches to integrated services are listed roughly from most to least 

integrated: 

Short-medium term social work support: by a staff social worker to eligible clients who consent to a referral. This model is only available to clients who are receiving 

legal assistance at MVLS at the time of the referral to social work; other eligibility criteria also apply due to resourcing restraints. The type of social work provided has 

varying degrees of association to the legal issue for which the client presented and can continue after a legal file has closed. The social worker may do joint 

appointments with lawyers where useful but will otherwise meet with client separately. Social workers may collaborate frequently with lawyers for one client but have 

little to no discussion with lawyers for another, depending on the focus and need. Social work files are separate but ‘related’ to a legal file on MVLS’s case 

management system.  

Social work student support: by social work students from local universities engaged as part of their placement. Under the supervision of the staff supervisor, the 

student will provide similar (as above), although often less complex support to eligible clients. 

Bicultural work: by staff bicultural workers (BCWs) to multicultural, particularly East African, community members, via a model which sits outside of the mainstream 

MVLS processes. BCWs don’t use or have access to the case management system. Any community member can receive information or assistance with discrete 

tasks that strengthen their understanding of Australian systems and provide early intervention and identification of legal problems. BCWs are present at community 

spaces and events, raising awareness and removing barriers to MVLS and other services. BCWs can refer community members into MVLS' legal or social work 

teams. Set out below is an example of MVLS’s integrated model.  

MVLS case study – integrated legal support 

ane attended MVLS at a time when she was at imminent risk of being evicted from her home. After an urgent appointment with the MVLS tenancy 
lawyer, it was identified that Jane was in significant arrears for her public housing property. The lawyer identified that a set of challenging life 
circumstances - complex mental health conditions and being a victim-survivor of family violence - had made it very hard for Jane to get on top of 
her rent issue without help. She also did not have her own bank account, or the identification cards/documents needed to open a new one. 

With Jane's consent, MVLS began providing integrated legal-social work support with the tenancy lawyer bringing in a staff social worker to support 
Jane with her non-legal needs. The social worker worked with Jane to get key identification documents back and to eventually open her own bank 
account. By applying for grants of funding, MVLS was able to support Jane to address the bulk of her arrears, creating the conditions for the 
tenancy lawyer to negotiate with the housing provider/tribunal for a solution that was acceptable to them to keep Jane is safe and secure housing. 

Shortly after, Jane was remanded. MVLS kept in touch with Jane during this time and took steps to ensure she was able to meet her rental 
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